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 SER analysis
42%

Site visit
34%

Report
49%
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Insights from 79 experts 

TOWARDS RESPONSIBLE USE OF AI IN
EXTERNAL QUALITY ASSURANCE

   

Experts Value

Experts Apply AI in ...

Text translation and
proofreading

Structuring and
organising information

Compliance checking
/ Checking clarity

Data analysis

11%

Text drafting and editing 

Aleksandra Dolgopolova | HAKA

Data protection

Clear rules

Human ownership

 Experts Identify Risks

Survey in February 2026. Foreign and
domestic experts from four education
fields (higher, vocational, continuing

and general education).

Use with
confidence

 9%

Governance
29%

Ethics
39%

Accuracy
64%

Confidentiality
52%

AI
RISKS

Bias
44%

Generating ideas,
questions or checklists 


