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INTRODUCTION

The Agency for Science and Higher Education (the Agency) is an independent legal entity with public authority, registered in the court register, and a full member of the European Quality Assurance Register for Higher Education (EQAR) and the European Association for Quality Assurance in Higher Education (ENQA).

All public and private higher education institutions are subject to re-accreditation, which is conducted in five-year cycles by the Agency, in accordance with the Act on Quality Assurance in Science and Higher Education (Official Gazette 151/2022) and subordinate regulations, and by following Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG) and good international practice in quality assurance in higher education and science. 

The Agency's Accreditation Council appointed an Expert Panel to conduct an independent evaluation of the [NAME OF THE HIGHER EDUCATION INSTITUTION].


Members of the Expert Panel:
· Prof., Panel chair,
· Prof. 
· Prof., 
· Prof. 
· , student. 

During the re-accreditation, the Expert Panel held meetings with the following stakeholders:
· Management,
· Representatives of the Committee for the preparation of the self-evaluation report,
· Students,
· Heads of study programmes,
· Full-time teaching staff,
· External associates,
· Assistants and junior researchers,
· Heads of doctoral programme and leaders of research projects,
· Representatives of the business sector, potential employers

The Expert Panel members visited the work facilities, laboratories, the library, IT classrooms, student administration office and classrooms, and attended sample lectures, where they held a brief Q&A session with students. 
In accordance with the site visit protocol, the Expert Panel examined the available additional documents and study programme descriptions (learning outcomes). 
The Expert Panel drafted this Report on the re-accreditation of [HEI NAME] on the basis of the [HEI NAME] self-evaluation report, other relevant documents and the site visit.

The Report contains the following elements:
· Short description of the evaluated higher education institution,
· Brief analysis of the institutional advantages and disadvantages,
· List of institutional good practices,
· Analysis of each assessment area, recommendations for improvement and quality grade for each assessment area,
· Detailed analysis of each standard, recommendations for improvement and quality grade for each standard,
· Appendices (quality assessment summary by each assessment area and standard, and the site visit protocol),
· Summary.

In the analysis of the documents, site visit to the [NAME OF HEI] and writing of the Report, the Expert Panel was supported by:
· , coordinator, ASHE,
· , assistant coordinator, ASHE,
· , interpreter at the site visit, ASHE,
· , translator of the Report, ASHE. 








The Agency shall make a decision to issue a licence.
On the basis of the reasoned proposal of the Accreditation Council, and the response of the Complaints Committee if a complaint has been filed, the Agency shall take a decision to issue a letter of expectation i.e. revoke the licence for the operation of a higher education institution or to revoke the licence for delivering a study programme, within a maximum of 30 days upon receiving the reasoned proposal or the response of the Complaints Committee.
The decision to issue a letter of expectation shall define the measures that a higher education institution should take in order to meet the criteria for the operation of a higher education institution or a to meet the criteria for delivering a study programme, as well as the deadline for taking said measures.
There shall be no possibility of appeal against the decision of the Agency, but an administrative dispute may be initiated.
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NAME OF HIGHER EDUCATION INSTITUTION:

ADDRESS:

DEAN:

ORGANISATIONAL STRUCTURE:

STUDY PROGRAMMES:

NUMBER OF STUDENTS:

NUMBER OF TEACHERS:

SHORT DESCRIPTION OF THE EVALUATED HIGHER EDUCATION INSTITUTION:
[bookmark: _Toc207958912]
A BRIEF ANALYSIS OF THE INSTITUTIONAL ADVANTAGES AND DISADVANTAGES

[bookmark: _Toc381004166][bookmark: _Toc419727320][bookmark: _Toc207958913]ADVANTAGES OF THE INSTITUTION 
1.  
2.  
3.  
4.  
5. … 

[bookmark: _Toc381004167][bookmark: _Toc419727321][bookmark: _Toc207958914]DISADVANTAGES OF THE INSTITUTION
1.  
2.  
3.  
4.  
5. …

[bookmark: _Toc207958915]LIST OF INSTITUTIONAL GOOD PRACTICES
	
[bookmark: _Toc381004168][bookmark: _Toc419727322][bookmark: _Toc207958916]EXAMPLES OF GOOD PRACTICE
1.  
2.  
3.  
4.  
5. …
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[bookmark: _Toc207958917]ANALYSIS OF EACH ASSESSMENT AREA, RECOMMENDATIONS FOR IMPROVEMENT AND QUALITY GRADE FOR EACH ASSESSMENT AREA
I. [bookmark: _Toc207958918]Higher education institution management and quality assurance
Analysis
Recommendations for improvement
Quality grade
II. [bookmark: _Toc207958919]Study programmes and lifelong learning programmes
Analysis
Recommendations for improvement
Quality grade
III. [bookmark: _Toc207958920] Student-centred learning and teaching – teaching process and student support
Analysis
Recommendations for improvement
Quality grade
IV. [bookmark: _Toc207958921]Teaching capacities and infrastructure of the higher education institution
Analysis
Recommendations for improvement
Quality grade
V. [bookmark: _Toc207958922]Research/ artistic and professional activity
Analysis
Recommendations for improvement
Quality grade





[bookmark: _Toc419727331][bookmark: _Toc207958923][bookmark: _Toc349294988]DETAILED ANALYSIS OF EACH STANDARD, RECOMMENDATIONS FOR IMPROVEMENT AND QUALITY GRADE FOR EACH STANDARD

I. [bookmark: _Toc207958924]Higher education institution management and quality assurance

1.1. The mission of a higher education institution guides the process of operational planning and the development of quality assurance processes.

[bookmark: _Hlk178252261][bookmark: _Hlk144371034]Analysis 
Recommendations
Quality grade

1.2. The higher education institution defined the internal organizational structure and processes that are managed responsibly, efficiently and effectively, and the higher education institution’s stakeholders are included in the decision-making processes.

Analysis 
Recommendations
Quality grade

1.3. The higher education institution collects, analyses and uses data relevant for the effective management of all activities, and publishes the information about its work. 

Analysis 
Recommendations
Quality grade




1.4. The higher education institution supports ethics and transparency, academic integrity and freedom, and prevents all types of unethical behaviour, intolerance, and discrimination. 

Analysis 
Recommendations
Quality grade


1.5. The quality assurance system is periodically improved and revised on the basis of the results of implementation of regular internal and external quality assurance procedures. 

Analysis 
Recommendations
Quality grade



II. [bookmark: _Toc207958925]Study programmes and lifelong learning programmes

2.1. The intended learning outcomes at the level of a study programme are aligned with the competences a student should gain by completing the study programme, as well as with the CroQF level (ESG 1.2.).

Analysis 
Recommendations
Quality grade

2.2. The higher education institution determined the processes for planning and developing new study programmes, and for monitoring and periodically revising the existing ones. This ensures that the study programme is up-to-date, and that the content of study programmes is aligned with the latest scientific / artistic / professional knowledge (ESG 1.2. and ESG 1.9.).

Analysis 
Recommendations
Quality grade

2.3. Student practice is an integral part of study programmes, where applicable.
[bookmark: _Hlk178252402]
Analysis 
Recommendations
Quality grade

2.4. Quality assurance of lifelong learning programs is part of the internal quality assurance system of the higher education institution.  This ensures that study programmes are relevant and up to date and that they meet the current social needs.

Analysis 
Recommendations
Quality grade

III. [bookmark: _Toc207958926]Student-centred learning and teaching – the teaching process and student support

3.1. Learning and teaching are student-centred and ensure that all the intended learning outcomes are achieved.

Analysis 
Recommendations
Quality grade


3.2. The assessment and evaluation are objective and consistent, and they ensure that all the intended learning outcomes are achieved.

Analysis 
Recommendations
Quality grade

3.3. The requirements for student enrolment and progress, recognition and certification are clear, publicly available, and consistently applied.

Analysis 
Recommendations
Quality grade

3.4. The higher education institution provides sufficient and easily accessible resources to support students.

Analysis 
Recommendations
Quality grade

3.5. The higher education institution provides favourable conditions and support for students entering international outgoing and incoming mobility programmes.

Analysis 
Recommendations
Quality grade


IV. [bookmark: _Toc207958927]Teaching capacities and infrastructure of the higher education institution

4.1. The higher education institution ensures adequate teaching capacities.

Analysis 
Recommendations
Quality grade

4.2. Teacher recruitment, advancement and re-appointment is based on objective and transparent procedures, which include evaluation of excellence.

Analysis 
Recommendations
Quality grade

4.3. The higher education institution ensures support to teachers in their professional development.

Analysis 
Recommendations
Quality grade

4.4. The premises, equipment and the complete infrastructure is suitable for teaching, scientific/artistic and professional activities.

Analysis 
Recommendations
Quality grade






4.5. The library and library equipment, including access to additional resources, ensure the availability of literature and other resources necessary for a high-quality of study and scientific-teaching/artistic-teaching activities. 


Analysis 
Recommendations
Quality grade


4.6. The higher education institution provides the necessary financial resources to conduct teaching, scientific and professional activities. 

[bookmark: _Hlk144373698]
Analysis 
Recommendations
Quality grade


V. [bookmark: _Toc207958928]Research/ artistic and professional activity

5.1. The higher education institution is recognisable by scientific research and/or artistic achievements in all the scientific fields in which it conducts studies.

Analysis 
Recommendations
Quality grade


5.2. The higher education institution is distinguished by its professional achievements in all fields in which the professional study programme is delivered.

Analysis 
Recommendations
Quality grade


5.3. The higher education institution influences the economy and society in general through the scientific and/or artistic work of its teachers.

Analysis 
Recommendations
Quality grade

5.4. Doctoral studies of the higher education institutions are aligned with the higher education institution’s strategic programme, state-of-the-art scientific/artistic achievements, or professional standards and internationally accepted standards of high-quality doctoral education, where applicable. 

Analysis 
Recommendations
Quality grade



5.5. The higher education institution applies the principles of open science in its activities, processes and acts.

Analysis 
Recommendations
Quality grade



FINAL RECOMMENDATION OF THE EXPERT PANEL MEMBERS ON THE OUTCOME OF THE CONDUCTED PROCEDURE:

a.  ISSUE A LICENCE 

b.  ISSUE A LETTER OF EXPECTATION

c.  DENY A LICENCE 
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[bookmark: _Toc507071862]1. Quality grade summary – tables 
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2. Site-visit Protocol



	Quality grade by assessment area

	Assessment area
	The standard is not fulfilled
	Minimal fulfilment of the standard
	Satisfactory fulfilment of the standard
	The standard is completely fulfilled

	I. Higher education institution management and quality assurance
	
	
	
	

	II. Study programmes and lifelong learning programmes
	
	
	
	

	III. Student-centred learning and teaching – the teaching process and support
	
	
	
	

	IV. Teaching capacities and infrastructure of the higher education institution
	
	
	
	

	V. Research/ artistic and professional activity
	
	
	
	











	Quality grade by standard

	I. Higher education institution management and quality assurance
	The standard is not fulfilled
	Minimal fulfilment of the standard
	Satisfactory fulfilment of the standard
	The standard is completely fulfilled

	1.1. The mission of a higher education institution guides the process of operational planning and the development of quality assurance processes. 
	
	
	
	

	1.2. The higher education institution defined the internal organizational structure and processes that are managed responsibly, efficiently and effectively, and the higher education institution’s stakeholders are included in the decision-making processes.
	
	
	
	

	1.3. The higher education institution collects, analyses and uses data relevant for the effective management of all activities, and publishes the information about its work. 
	
	
	
	

	1.4. The higher education institution supports ethics and transparency, academic integrity and freedom, and prevents all types of unethical behaviour, intolerance, and discrimination. 
	
	
	
	

	1.5. The quality assurance system is periodically improved and revised on the basis of the results of implementation of regular internal and external quality assurance procedures. 
	
	
	
	




	Quality grade by standard

	II. Study programmes and lifelong learning programmes
	The standard is not fulfilled
	Minimal fulfilment of the standard
	Satisfactory fulfilment of the standard
	The standard is completely fulfilled

	2.1. The intended learning outcomes at the level of a study programme are aligned with the competences a student should gain by completing the study programme, as well as with the CroQF level (ESG 1.2.).
	
	
	
	

	2.2. The higher education institution determined the processes for planning and developing new study programmes, and for monitoring and periodically revising the existing ones.  This ensures that the study programme is up-to-date, and that the content of study programmes is aligned with the latest scientific / artistic / professional knowledge (ESG 1.2. and ESG 1.9.).
	
	
	
	

	2.3. Student practice is an integral part of study programmes, where applicable.
	
	
	
	

	2.4. Quality assurance of lifelong learning programs is part of the internal quality assurance system of the higher education institution.  This ensures that study programmes are relevant and up to date and that they meet the current social needs.
	
	
	
	



	Quality grade by standard

	III. Student-centred learning and teaching – the teaching process and student support
	The standard is not fulfilled
	Minimal fulfilment of the standard
	Satisfactory fulfilment of the standard
	The standard is completely fulfilled

	3.1. Learning and teaching are student-centred and ensure that all the intended learning outcomes are achieved.
	
	
	
	

	3.2. The assessment and evaluation are objective and consistent, and they ensure that all the intended learning outcomes are achieved.
	
	
	
	

	3.3. The requirements for student enrolment and progress, recognition and certification are clear, publicly available, and consistently applied.
	
	
	
	

	3.4. The higher education institution provides sufficient and easily accessible resources to support students.
	
	
	
	

	3.5. The higher education institution provides favourable conditions and support for students entering international outgoing and incoming mobility programmes.
	
	
	
	









	Quality grade by standard

	IV. Teaching capacities and infrastructure of the higher education institution
	The standard is not fulfilled
	Minimal fulfilment of the standard
	Satisfactory fulfilment of the standard
	The standard is completely fulfilled

	4.1. The higher education institution ensures adequate teaching capacities.
	
	
	
	

	4.2. Teacher recruitment, advancement and re-appointment is based on objective and transparent procedures, which include the evaluation of excellence.
	
	
	
	

	4.3. The higher education institution ensures support to teachers in their professional development.
	
	
	
	

	4.4. The premises, equipment and the complete infrastructure is suitable for teaching, scientific/artistic and professional activities.
	
	
	
	

	4.5.  The library and library equipment, including access to additional resources, ensure the availability of literature and other resources necessary for a high-quality of study and scientific-teaching/artistic-teaching activities. 
	
	
	
	

	4.6. The higher education institution provides the necessary financial resources to conduct teaching, scientific and professional activities. 
	
	
	
	




	Quality grade by standard

	V. Research/ artistic and professional activity
	The standard is not fulfilled
	Minimal fulfilment of the standard
	Satisfactory fulfilment of the standard
	The standard is completely fulfilled

	5.1. The higher education institution is recognisable by scientific research and/or artistic achievements in all the scientific fields in which it conducts studies.
	
	
	
	

	5.2. The higher education institution is distinguished by its professional achievements in all fields in which the professional study programme is delivered.
	
	
	
	

	5.3. The higher education institution influences the economy and society in general through the scientific and/or artistic work of its teachers.
	
	
	
	

	5.4. Doctoral studies of the higher education institutions are aligned with the higher education institution’s strategic programme, state-of-the-art scientific/artistic achievements, or professional standards and internationally accepted standards of high-quality doctoral education, where applicable.
	
	
	
	

	5.5. The higher education institution applies the principles of open science in its activities, processes and acts. 
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