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[bookmark: _Toc162249007]Introduction
In the introduction, please provide a short history of the development of the higher education institution, an overview of the current situation, a review of the results of previous external evaluations, and a brief description of the organizational structure, management and activities of the higher education institution.



Note: For all five assessment areas, please comment on each element and indicator within a particular standard and support your statements with evidence, by providing examples or a link (hyperlink) to appropriate documents. 

I. [bookmark: _Toc162249008]HIGHER EDUCATION INSTITUTION MANAGEMENT AND QUALITY ASSURANCE


1.1. The mission of a higher education institution guides the process of operational planning and the development of quality assurance processes. 

1.2. The higher education institution defined the internal organizational structure and processes that are managed responsibly, efficiently and effectively, and the higher education institution’s stakeholders are included in the decision-making processes.

1.3. The higher education institution collects, analyses and uses data relevant for the effective management of all activities, and publishes the information about its work. 

1.4. The higher education institution supports ethics and transparency, academic integrity and freedom, and prevents all types of unethical behaviour, intolerance, and discrimination. 

1.5. The quality assurance system is periodically improved and revised on the basis of the results of implementation of regular internal and external quality assurance procedures. 


II. [bookmark: _Toc162249009]STUDY PROGRAMMES AND LIFELONG LEARNING PROGRAMMES 


2.1. The intended learning outcomes at the level of a study programme are aligned with the competences a student should gain by completing the study programme, as well as with the CroQF level (ESG 1.2.).

2.2. The higher education institution determined the processes for planning and developing new study programmes, and for monitoring and periodically revising the existing ones. This ensures that the study programme is up-to-date, and that the content of study programmes is aligned with the latest scientific / artistic / professional knowledge (ESG 1.2. i 1.9.).

2.3. Student practice is an integral part of study programmes, where applicable.

2.4. Quality assurance of lifelong learning programs is part of the internal quality assurance system of the higher education institution.  This ensures that study programmes are relevant and up to date and that they meet the current social needs.



III. [bookmark: _Toc162249010]STUDENT-CENTRED LEARNING AND TEACHING – THE TEACHING PROCESS AND STUDENT SUPPORT


3.1. Learning and teaching are student-centred and ensure that all the intended learning outcomes are achieved.

3.2. The assessment and evaluation are objective and consistent, and they ensure that all the intended learning outcomes are achieved.

3.3. The requirements for student enrolment and progress, recognition and certification are clear, publicly available, and consistently applied.

3.4. The higher education institution provides sufficient and easily accessible resources to support students.

3.5. The higher education institution provides favourable conditions and support for students entering international outgoing and incoming mobility programmes.



IV. [bookmark: _Toc162249011]TEACHING CAPACITIES AND INFRASTRUCTURE OF THE HIGHER EDUCATION INSTITUTION 


4.1. The higher education institution ensures adequate teaching capacities.

4.2. Teacher recruitment, advancement and re-appointment is based on objective and transparent procedures, which include the evaluation of excellence.

4.3. The higher education institution ensures support to teachers in their professional development.

4.4. The premises, equipment and the complete infrastructure is suitable for teaching, scientific/artistic and professional activities.

4.5. The library and library equipment, including access to additional resources, ensure the availability of literature and other resources necessary for a high-quality of study and scientific-teaching/artistic-teaching activities. 

4.6. The higher education institution provides the necessary financial resources to conduct teaching, scientific and professional activities. 





V. [bookmark: _Toc162249012]RESEARCH/ ARTISTIC AND PROFESSIONAL ACTIVITY

5.1. The higher education institution is recognisable by scientific research and/or artistic achievements in all the scientific fields in which it conducts studies.

5.2. The higher education institution is distinguished by its professional achievements in all fields in which the professional study programme is delivered.

5.3. The higher education institution influences the economy and society in general through the scientific and/or artistic work of its teachers.

5.4. Doctoral studies of the higher education institutions are aligned with the higher education institution’s strategic programme, state-of-the-art scientific/artistic achievements, or professional standards and internationally accepted standards of high-quality doctoral education, where applicable. 

5.5. The higher education institution applies the principles of open science in its activities, processes and acts. 
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