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The Agency for Science and Higher Education (the Agency) is an independent legal entity with public authority, registered in the court register, and a full member of the European Quality Assurance Register for Higher Education (EQAR) and the European Association for Quality Assurance in Higher Education (ENQA).

All higher education institutions that wish to conduct higher education activities are subject to the procedure of initial accreditation of the higher education institution, which is conducted by the Agency, in accordance with the Act on Quality Assurance in Higher Education and Science (Official Gazette 151/22), and by following the Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG) and good international practice in quality assurance in science and higher education.  

The Agency's Accreditation Council appointed an Expert Panel to conduct an independent evaluation of the [NAME OF THE HIGHER EDUCATION INSTITUTION].

Members of the Expert Panel:
· Prof., 
· Prof., 
· Prof.,
· Prof.,
· Student. 

The Expert Panel held meetings with the following groups:
· Management,
· Head of the study programme,
· Full-time teaching staff that will participate in the delivery of the study programme,
· Representatives of the business sector, potential employers.

The Expert Panel visited the laboratories, the library, the student administration office and the classrooms.
 
The Expert Panel drafted this Report on the initial accreditation of the higher education institution [HEI NAME] on the basis of the [HEI NAME] Application for initial accreditation, other relevant documents and the site visit.




The Report contains the following elements:
· Basic information about the higher education institution and the study programme which will be delivered,
· Detailed analysis of each standard, recommendations for improvement and quality grade for each standard,
· Final recommendation of Expert Panel members, 
· Appendices (quality grade summary by each assessment area and standard, and the site visit protocol). 

In the analysis of the documents, site visit and the meetings held at the higher education institution [NAME OF HIGHER EDUCATION INSTITUTION] and writing of the Report, the Expert Panel was supported by:
· , coordinator, ASHE,
· , assistant coordinator, ASHE,
· , interpreter, ASHE.
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Name, seat and OIB (Personal Identification Number) of higher education institution: 
Title and type of study programme:
CroQF/EQF/QF-EHEA level:
Scientific or artistic area and field of study programme:
ISCED FoET classification:
Programme duration:
Number of ECTS credits acquired on completion of study programme:
Academic or professional title, i.e. academic degree:
Language of delivery:
Place of delivery:
Method of conducting studies (in-person, hybrid, online):
Admissions quota (for full-time and part-time students):
Indication of the planned academic year in which the study will begin:

[bookmark: _GoBack]In case of joint programmes offered by Croatian higher education institutions, please list co-providers/partners:

The Agency shall issue a decision on the application to issue a licence.
If the party which has submitted the application has not filed a complaint against the reasoned proposal to issue a licence, the reasoned proposal is submitted to the Agency.
On the basis of the reasoned proposal of the Accreditation Council and the response of the Complaints Committee, if a complaint has been filed, regarding the issuance of the licence, the Agency shall decide to issue the licence or to deny the issuance of the licence within a maximum of 30 days upon receiving the reasoned proposal or the response of the Complaints Committee.
The decision to issue a licence shall also determine the follow-up procedure pertaining to the activities of the higher education institution or research institute, i.e. the delivery of the study programme, to be conducted by the Follow-up Committee.
There shall be no possibility of appeal against the decision of the Agency, but an administrative dispute may be initiated.
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1.1. The higher education institution has adopted a quality policy and established an internal quality assurance system. 

Analysis:
Recommendations:
Quality grade:

1.2. The higher education institution has adopted a mission and established an adequate management system, internal organization and organizational structure.   

Analysis:
Recommendations:
Quality grade:

1.3. Clear justification for the introduction of the new study programme has been provided with regard to the mission and strategic goals of the higher education institution, as well as economic and societal needs.

Analysis:
Recommendations:
Quality grade:

1.4. The study programme has undergone an appropriate internal quality assurance process and has been formally approved by the higher education institution.

Analysis:
Recommendations:
Quality grade:

1.5. The higher education institution shall collect, analyse and use relevant data for the effective management and continuous enhancement of the study programme in accordance with the published quality assurance policy. 

Analysis:
Recommendations:
Quality grade:
 

1.6. The higher education institution informs the public about the study programmes it offers, as well as plans to launch new programmes, i.e. revise the existing ones. 

Analysis:
Recommendations:
Quality grade:
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2.1. The proposed study programme is compatible with the qualification standard in the Croatian Qualifications Framework Register. 

Analysis:
Recommendations:
Quality grade:

2.2. The intended learning outcomes at the level of a study programme are aligned with the competences a student should gain by completing the study programme, as well as with the CroQF and EQF level.

Analysis:
Recommendations:
Quality grade:

2.3. The intended course outcomes are aligned with the intended programme outcomes.

Analysis:
Recommendations:
Quality grade:

2.4. The study programme content allows students to achieve all the intended learning outcomes. 

Analysis:
Recommendations:
Quality grade:

2.5. ECTS distribution is aligned with the anticipated actual student workload.

Analysis:
Recommendations:
Quality grade:
2.6. Student practice is an integral part of the study programme (if applicable).

Analysis:
Recommendations:
Quality grade:

2.7. If the completion of the study programme allows students access to a regulated profession, the programme is aligned with national and European regulations and the recommendations of national and international professional associations.


Analysis:
Recommendations:
Quality grade:

2.8. Quality assurance of lifelong learning programs is part of the internal quality assurance system of the higher education institution. This ensures that study programmes are relevant and up to date and that they meet the current social needs.

Analysis:
Recommendations:
Quality grade:


[bookmark: _Toc172193346]III. Teaching process and student support 

3.1. Admission requirements and criteria as well as the admissions procedure are clearly defined and transparent, and guarantee that students will possess the necessary prior knowledge.

Analysis:
Recommendations:
Quality grade:

3.2. The intended teaching methods ensure student-centred learning and the achievement of all intended learning outcomes.

Analysis:
Recommendations:
Quality grade:

3.3. The higher education institution has provided evidence that adequate support will be ensured for future students.

Analysis:
Recommendations:
Quality grade:

3.4. Objective and consistent evaluation and assessment of student achievements is planned so as to ensure the achievement of all intended learning outcomes.

Analysis:
Recommendations:
Quality grade:
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4.1. The higher education institution has ensured adequate teaching capacities to deliver the study programme and achieve the intended learning outcomes.

Analysis:
Recommendations:
Quality grade:

4.2. The qualifications and professional experience of external associates are appropriate for the delivery of the study programme and the achievement of the intended learning outcomes.

Analysis:
Recommendations:
Quality grade:

4.3. The space, equipment and entire infrastructure (classrooms, laboratories, library, etc.) are appropriate for the delivery of the study programme and ensure the achievement of the intended learning outcomes.

Analysis:
Recommendations:
Quality grade:

4.4. The library premises and resources, as well as access to additional services ensure the availability of literature and library services for the delivery of the study programme.

Analysis:
Recommendations:
Quality grade:

4.5. The higher education institution ensures the availability of the necessary financial resources to organise the activities and provide a high quality of delivery of the proposed study programme. 

Analysis:
Recommendations:
Quality grade:
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5.1. Teachers employed at the higher education institution are recognized for their research and/or artistic and/or professional achievements in all fields in which study programmes will be delivered. 

Analysis:
Recommendations:
Quality grade:


5.2. Strategic research agenda is well defined and sound from a scientific standpoint, if applicable. 

Analysis:
Recommendations:
Quality grade:




 AMEND THE APPLICATION FORM


Rationale:


OPINION OF THE EXPERT PANEL AFTER AMENDMENTS



FINAL RECOMMENDATION OF THE EXPERT PANEL MEMBERS:

a.  APPROVE THE APPLICATION FOR ISSUING A LICENCE TO OPERATE, rationale: 


b.  DENY THE APPLICATION FOR ISSUING A LICENSE TO OPERATE, rationale:  
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	Quality grade by assessment area

	Assessment area
	Not fulfilled
	Partially fulfilled
	Fulfilled

	I. Organization and internal quality assurance
	
	
	

	II. Study programmes (lifelong learning programmes)
	
	
	

	III. Teaching process and student support
	
	
	

	IV. Teaching capacities and infrastructure
	
	
	

	V. Research and/or artistic and/or professional activity of the higher education institution
	
	
	
























	Quality grade by standard

	I. Organization and internal quality assurance
	Not fulfilled
	Partially fulfilled
	Fulfilled

	1.1. The higher education institution has adopted a quality policy and established an internal quality assurance system. 
	
	
	

	1.2. The higher education institution has adopted a mission and established an adequate management system, internal organization and organizational structure.  
	
	
	

	1.3. Clear justification for the introduction of the new study programme has been provided with regard to the mission and strategic goals of the higher education institution, as well as economic and societal needs.

	
	
	

	1.4. The study programme has undergone an appropriate internal quality assurance process and has been formally approved by the higher education institution.
	
	
	

	1.5. The higher education institution shall collect, analyse and use relevant data for the effective management and continuous enhancement of the study programme in accordance with the published quality assurance policy. 
	
	
	

	1.6. The higher education institution informs the public about the study programmes it offers, as well as plans to launch new programmes, i.e. revise the existing ones. 
	
	
	









	Quality grade by standard

	II. Study programmes (lifelong learning programmes)
	Not fulfilled
	Partially fulfilled
	Fulfilled

	2.1. The proposed study programme is compatible with the qualification standard in the Croatian Qualifications Framework Register.
	
	
	

	2.2. The intended learning outcomes at the level of a study programme are aligned with the competences a student should gain by completing the study programme, as well as with the CroQF and EQF level.
	
	
	

	2.3. The intended course outcomes are aligned with the intended programme outcomes.
	
	
	

	2.4. The study programme content allows students to achieve all the intended learning outcomes.
	
	
	

	2.5. ECTS distribution is aligned with the anticipated actual student workload.
	
	
	

	2.6. Student practice is an integral part of the study programme (if applicable).
	
	
	

	2.7. If the completion of the study programme allows students access to a regulated profession, the programme is aligned with national and European regulations and the recommendations of national and international professional associations.
	
	
	

	2.8. Quality assurance of lifelong learning programs is part of the internal quality assurance system of the higher education institution. This ensures that study programmes are relevant and up to date and that they meet the current social needs.
	
	
	






	Quality grade by standard

	III. Teaching process and student support
	Not fulfilled
	Partially fulfilled
	Fulfilled

	3.1. Admission requirements and criteria as well as the admissions procedure are clearly defined and transparent, and guarantee that students will possess the necessary prior knowledge.
	 
	
	

	3.2. The intended teaching methods ensure student-centred learning and the achievement of all intended learning outcomes.
	
	
	

	3.3. The higher education institution has provided evidence that adequate support will be ensured for future students.
	
	
	

	3.4. Objective and consistent evaluation and assessment of student achievements is planned so as to ensure the achievement of all intended learning outcomes.
	
	
	





	Quality grade by standard

	IV. Teaching capacities and infrastructure
	Not fulfilled
	Partially fulfilled
	Fulfilled

	4.1. The higher education institution has ensured adequate teaching capacities to deliver the study programme and achieve the intended learning outcomes.
	
	
	

	4.2. The qualifications and professional experience of external associates are appropriate for the delivery of the study programme and the achievement of the intended learning outcomes.
	
	
	

	4.3. The space, equipment and entire infrastructure (classrooms, laboratories, library, etc.) are appropriate for the delivery of the study programme and ensure the achievement of the intended learning outcomes.
	
	
	

	4.4. The library premises and resources, as well as access to additional services ensure the availability of literature and library services for the delivery of the study programme.
	
	
	

	4.5. The higher education institution ensures the availability of the necessary financial resources to organise the activities and provide a high quality of delivery of the proposed study programme.
	
	
	















	Quality grade by standard

	V. Research and/or artistic and/or professional activity of the higher education institution
	Not fulfilled
	Partially fulfilled
	Fulfilled

	5.1. Teachers employed at the higher education institution are recognized for their research and/or artistic and/or professional achievements in all fields in which study programmes will be delivered. 
	 
	
	

	5.2. Strategic research agenda is well defined and sound from a scientific standpoint, if applicable.
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