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1. Introduction

Pursuant to Article 79 Paragraph 4 of the Act on Scientific Activity and Higher Education, a study programme can be organised through the system of distance learning (online study programme) upon the approval of the National Council for Science, Higher Education and Technological Development. 
Criteria proposed here are to be used in the evaluation of the proposals for study programmes that include online teaching. Criteria will serve as an upgrade to the evaluation procedure of study programme proposals that is carried out in accordance with the Act on Scientific Activity and Higher Education and the Act on Quality Assurance in Science and Higher Education (Official Gazette 45/09). 
These criteria, therefore, do not cover all the aspects of a programme evaluation, but only those that are specific to online teaching. 
The proposed criteria are related to study programmes in which at least 50% of courses are delivered online. An online course is a course in which at least 50% of teaching is delivered online.

Given the nature of online study programmes, students who enrol such programmes can only have the status of part-time students. 

The proposed criteria assume that HEIs may propose online study programmes in all academic disciplines and at all levels, and that the existing study programmes can migrate into the virtual environment. However, if an institution proposes an undergraduate online study programme, special attention should be given to the matter of student support, considering that some students will not be familiar with work in an academic environment, and will not possess the necessary organisational skills. A high drop-out rate in online studies is a well-known risk, the main reasons being student’s disorientation in virtual environment, a sense of isolation, under-developed skills for independent study and other issues specific to this kind of programme delivery. Higher education institutions that are proponents of such programmes need to be aware of these issues and their potential negative impact on the institution's/programme's reputation, and are expected to plan adequate preventive measures. 
Study programmes that are partially or fully delivered online, as well as the academic titles awarded upon the completion of such study programmes, shall be considered equal to other forms of programme delivery, and shall carry equal student rights, responsibilities and status. Learning outcomes and competencies acquired in online studies should not differ from the outcomes and competencies acquired in traditional study programmes.

In preparing study programmes that include online delivery, cooperation is encouraged between universities and/or their constituents, industry and/or organisations from other sectors, in country and abroad. Forms of cooperation may include virtual student mobility, i.e. participation in online programmes of other institutions.

2. Criteria for the evaluation of study programme

In proposing a study programme that includes online delivery, HEI should demonstrate that it can ensure the specific conditions for online delivery of study programmes, as well as the general conditions required by the study programme evaluation procedure. In addition to all the required elements contained in a proposal for a traditionally delivered course or programme, proposal for online study programme should also include the following elements, each with a detailed explanation:
2.1 Purpose of the programme

The description of the purpose of the programme is reflected in: 
· Strategy, policies and plans for online study (e-learning) of a higher education institution and their implementation;

[image: image1] YES       
[image: image2] NO
Explanation:

· Organized research and monitoring of the enabling technologies in the field of online study (e-learning) and planning their integration into the teaching environment;

[image: image3] YES       
[image: image4] NO
Explanation:          

· Interoperability with other application systems of an institution, Higher Education Institutions Information System (ISVU), and open educational resources (OER);


[image: image5] YES       
[image: image6] NO
Explanation:          

· Reasons for carrying out an online study programme (e.g. ensuring wide access to higher education, ensuring that a specific programme is available to a broader range of students, etc.).
Explanation:

2.2 Infrastructure and technical requirements
· Provision of 24/7 Internet access at the institution and remote access to institutional servers;

 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Provision of computer equipment and software necessary for the study programme;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· A (minimum) five-year financial plan that will ensure the maintenance and purchase of new IT equipment and software for delivery of online learning;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Provision of virtual environment for online classes (e.g. LMS, wiki or some other organised environment);
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Provision of IT services required by both students and teachers for the implementation of planned activities (e.g., user e-mail account at the institution, online library access, user account for LMS, wiki or other environments, user accounts in AAI domain providing access to a wider range of services offered in educational system, etc.);
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Provision of secure and stable ICT infrastructure used for the programme;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· HEI enabled the use of learning analytics for measuring and reporting on the activities and performance of all stakeholders and content of the online learning system;


[image: image19] YES 
[image: image20] NE 

Explanation:

· HEI ensured the protection of privacy and security in the use of analytical data on the stakeholders in the online learning system;

[image: image21] YES 
[image: image22] NE 

Explanation:

·   HEI ensured the flexibility of time, place and flow of study;

[image: image23] YES 
[image: image24] NE 

Explanation:
·    HEI enabled the use of blended learning;

[image: image25] YES 
[image: image26] NE 

Explanation:

2.3 Organisation and administration
· Defined procedures and documents related to online delivery of programme, i.e.:
· student enrolment, attendance and successful completion of the programme;

· roles and responsibilities of students;

· roles and responsibilities of teachers;

 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Students are provided with detailed information on the study programme, individual courses, programme delivery and their rights and responsibilities;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Detailed information is provided on the requirements that students need to meet in order to successfully enrol a programme, which include the definition of required:
· computer skills;
· operational knowledge of software support equipment and technologies;
· Internet speed;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Guidelines, workshops or other kinds of support to help students with useful information on studying online.
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

2.4 Staff requirements
Management level:

· There is at least one person in charge of designing and implementing the online learning strategy, drafting plans for procurement of the infrastructure for online learning, drafting plans for training the teaching staff to use the infrastructure for online learning and evaluation and reporting on the achievements in online learning;

[image: image35] YES       
[image: image36] NO
Explanation:  

· There is at least one person in charge of contracting the exchange of online learning programmes with other HEIs;

[image: image37] YES       
[image: image38] NO
Explanation:  

Operational level:

· At least one trained person responsible for online communications with students, and forwarding student requests to persons responsible for other forms of support;

 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Service for daily monitoring of the entire system, trained to troubleshoot any issues within 24 hours;

 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Teachers and/or external associates participating in the programme that are trained for online teaching or have experience thereof, which can be demonstrated in the same way as other teaching competencies;

 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· At least one teacher for each teaching group on each online course; their work time expressed in norm hours per week cannot be lower than the number of ECTS credits carried by the course, or higher than the number of ECTS credits carried by the course multiplied by 1.5. Teacher workload includes:

· online activities involving the participation of teachers (e.g. online discussions moderated by teachers, lectures via video-conference, etc.);

· monitoring students' work in an online environment, counselling and encouraging individual and group learning;

· student assessment;

· other specific requirements of various types of programme delivery, if any;

· time allotted for preparation, development and updating of material, if the teacher is also head of the course.



 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 



Explanation:          

· One teaching group in one online course cannot have more than 90 students;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

2.5 Teacher and student support 

2.5.1 Organisational
· HEI organises systematic training of all the stakeholders (teachers, administrative staff, students) involved in a study programme;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Organised teacher support for preparing and delivering of online courses; 
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Provision of online support to students, with regard to organisational and other information on study programme, before the application process begins, and especially prior to the payment of tuition;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Support to the management of projects/processes of establishment of online learning systems (processes, resources, time, expenses) is provided;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          
2.5.2. Administrative 

· Regulated status of teachers involved in online teaching and an existing procedure for registering their online teaching hours;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Teachers are provided with access to student data required for carrying out individual courses;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Online submission of student applications and documentation is enabled, with adequately defined authenticity verification procedures; students can also regulate their tuition fee payments and other administrative issues online;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Students and teachers are provided with online access to grades and other data on students' academic success;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Students are allowed to communicate with external stakeholders in the teaching process (external lecturers, persons in charge of laboratory exercises, persons involved in student practice, persons involved in graduate research and other projects);


[image: image65] YES       
[image: image66] NO
Explanation:  

· Students are allowed to participate in practical work and exercises in virtual laboratories;

[image: image67] YES       
[image: image68] NO
Explanation:  

· HEI keeps records of all the exam results, assignments and other student activities, separate from the virtual environment used for teaching, for the same period of time as traditionally delivered study programmes, and in line with the same regulations;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          
· Works of students participating in online courses are result of cooperation and trust between students and teachers in a particular course, and should therefore only be distributed to other students within the same group, if such cooperation is defined;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Students' theses (on undergraduate, graduate and doctoral online programmes) should be publicly available and kept for the same duration and in the same way as theses of other students at that HEI.
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

2.5.3 Technical
· Students and teachers are provided with support in the use of all programme services during the business hours of the institution;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Teachers are provided with technical and graphic design assistance in the preparation of programme materials to be used on various platforms (e-learning, m-learning);

 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          
· Teachers were provided with technical assistance in the establishment of metadata and a learning object repositories and their re-use;

[image: image79] YES       
[image: image80] NO
Explanation:          

· Teachers were provided with support in the compliance with the European accessibility standards regarding the form, content and system;

[image: image81] YES       
[image: image82] NO
Explanation:          

· Support is provided in the use of Open Educational Resources and/or massive open online courses with appropriate protection of intellectual property;

[image: image83] YES       
[image: image84] NO
Explanation:          

· Support is provided to users with special privileges (contents prepared in alternative forms);

[image: image85] YES       
[image: image86] NO
Explanation:          

· Support is provided in the conversion and/or migration to a different/ higher level of the online learning system;

[image: image87] YES       
[image: image88] NO
Explanation:          

· Regular updating and backing up of all the materials and information from the virtual teaching environment shall be ensured, even when additional technical solutions are needed for back-ups of student assessments and other relevant information;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:     
· Contextual management and administration of electronic communications between students in team work (peer interactions), and between students and teachers has been enabled.


[image: image91] YES       
[image: image92] NO
Explanation: 

2.5.4. Library
· Access is provided to available online learning materials, e.g. by selecting and recommending relevant publicly available sources, providing information on scientific databases and their use;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Online search of an institution's library catalogue - of both electronic and physical collection - is enabled;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Issue of copyright material is regulated;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

· Online communication between students and librarians is enabled;
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:         
· Delivery and return of printed copies by mail is enabled.
 SHAPE  \* MERGEFORMAT 


 YES        SHAPE  \* MERGEFORMAT 


 NO 

Explanation:          

3. Descriptions of individual courses 

For each individual course in which more than 50% of classes are delivered online, higher education institution has done the following:
· defined learning outcomes, achievable through online classes;
· published a detailed weekly schedule of online activities, with an estimate of student workload;
· published a list of high-quality online learning materials, prepared for independent student learning;
· quality of these materials is determined by a review process and in other ways, as with traditionally delivered study programmes, with an ensured access to reviewers;
· published a list of other resources that will be used in courses (books, own materials, etc.);
· published clear and precise instructions for students’ online work;
· published the plan for the implementation of student assessment appropriate for online courses, with a description on how the assessment will be carried out and what criteria will be applied.
Explanation: 

4. Assessment of knowledge
Assessment procedure in an online environment is a particularly important issue within this proposal, on account of discussions that have been had on the validity of grades achieved in such a way. Institutions and teachers are encouraged to make use of the available online tools for assessment and automatic evaluation, adjusting them to relevant assessment methods and defined learning outcomes. 
Self-assessment:

· Student self-assessment in an online environment can be carried out by using one or more methods:  

· Students answer questions in the online learning system which indicates if the answers provided are incorrect;
· Students answer questions in the online learning system and the system recommends additional literature, materials, etc. if the answers provided are incomplete; 

· Students check each other’s answers/ assignments in collaborative groups (forums, social groups) in order to improve their knowledge. 

Explanation:

Assessment:

· Assessment of student learning in an online environment can be carried out by using one or more methods, in accordance with the assessment plan and pre-published criteria:
· Continuous monitoring and evaluation of student's involvement in online discussions, with content, other students or teachers;

· Evaluation of student papers or projects submitted online during the semester or the academic year, with the use of anti-plagiarism tools;

· Assessment of tests and exams that have been carried out in a controlled environment, in the presence of teachers or assistant teachers, conducted at the student's location:

· at a specified location, including student identity verification;
· via video conference, including student identity verification;
· through an online exam, including student identity verification and other security measures (single-sitting exams, password-protected tests, limited time, specified IP address etc.).
Explanation:  
· Online access to students' grades should be provided to both students and teachers for the duration of a course, and regulated by HEI regulations after the course completion. 
Explanation:  

· Grades achieved through this assessment shall be equivalent to grades achieved in traditional types of assessment.

Explanation:  

5. Final recommendation of the expert panel  

[image: image103] ACCEPT THE STUDY PROGRAMME

Explanation:


[image: image104] REJECT THE STUDY PROGRAMME 

Explanation:


Names of expert panel members 
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