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Unutarnje osiguravanje 
kvalitete u RH



• U kontekstu  Europskog  prostora  visokog  

obrazovanja  (EHEA) → EEA

• Relevantnost i izvrsnost budućeg EHEA

• Bolonjski proces → ESG → 2023 Bologna Process

Implementation Report

Osiguravanje kvalitete



HEIs have the potential to drive major change –

improving the knowledge, skills and 

competences of students and society to contribute

to sustainability, environmental protection and other

crucial objectives.  They  must  prepare  learners

to  become  active,  critical  and  responsible

citizens  and  offer  lifelong learning opportunities

to support them in their societal role.

Odgovornost VU



• Higher education will be a key actor in meeting the UN

Sustainable Development Goals (SDGs) by 2030.

• Quality education → the hallmark of the EHEA.

• 2018 Paris Ministerial Conference →  “Key  Commitments” 

– the  Qualifications  Frameworks  and  ECTS  

– the Lisbon Recognition Convention and the Diploma Supplement

– Quality Assurance according to ESG.

• 2020 Rome Ministerial Conference →  Rome Ministerial

Communiqué

Osiguravanje kvalitete - ESG

Rome_Ministerial_Communique.pdf


• ESG 1.1

– Politike i procesi temelji su svakog koherentnog 

sustava unutarnjeg osiguravanja kvalitete koji 

tvori ciklus trajnog poboljšavanja i doprinosi 

odgovornosti visokog učilišta. 

• ESG 1.10

– Visoka učilišta moraju periodički prolaziti 

postupke vanjskog osiguravanja kvalitete → 

katalizator promjena i  nove perspektive. 



• ESG 2.1

– osigurati povezanost unutarnjeg i vanjskog 

osiguravanja kvalitete

– vanjskim osiguravanjem kvalitete prepoznaje se i 

podržava odgovornost visokih učilišta za 

osiguravanje kvalitete





• 2003. g. prihvaćeno načelo da su visoka učilišta primarno odgovorna 

za kvalitetu svih svojih aktivnosti

– 2005. Standards and  Guidelines for Quality Assurance in European 

Higher Education Area (ESG) – prihvaćen u RH 2006.

– 2006.-2010. većina VU osniva jedinice za osiguravanje kvalitete

– 2009..  Zakon o osiguravanju kvalitete u znanosti i visokom 

obrazovanju: sva VU trebaju ustrojiti sustave osiguravanja kvalitete u 

skladu s ESG-om

Nacionalni kontekst



Razvoj SOK-a na VU u RH



• When looking to the future, we envision 

universities without walls; these are universities 

that are open and engaged in society while 

retaining their core values. All of Europe’s 

universities will be responsible, autonomous and 

free, with different institutional profiles, but united in 

their missions of learning and teaching, research, 

innovation and culture in service to society. 

Universities in 2030 -EUA



Hvala na pozornosti!

kvaliteta@azvo.hr


