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• International experts  

• 2011-2016: 192 

 

• Local experts, employers representatives 

• 2011-2016: 140 

 

• Student experts 

• 2011-2016: 78 

Profile of experts 
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• Experienced foreign experts 

- recommendations of other agencies, ESU etc, international 

databases 

• Employers’ representatives, local student experts -  half-

day training before visit 

• Pre-visit one-day training of all panels 

• Potential local experts trainings – two-day training once a 

year 

 

Trainings we conduct 



• Estonian (higher) education system 

• Quality assurance in higher education 

• Guidelines and procedures  

• Assessment components 

• Interviewing techniques 

• Writing assessment reports 

• Decision-making 

• Deadlines 

• Preparation for the visit: strategy for interviews, final 

formulation and division of questions, etc. 

 

Pre-visit training 



• Two-day training. Academics, students, employers.  

• Principles of external assessment – Estonian system, ESG 

• Group-works on standards 

• The role of the assessment expert. Work prior the 

assessment visit. Experience of Estonian expert in 

assessing in foreign countries. 

• Work with self-assessment of imaginary university. 

• Preparation of visit –whom to ask what questions 

• Simulation of the interviews 

• One commendation and one recommendation according to 

self-assessment report and interviews. 

 

 

 

Local experts’ training 



Students in our training January 

2017 



 


