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HISBUS Online Panel
A Virtual Village for Students

as Instrument of Political Consultation
and Instant Information

Presentation in Zagreb
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I‘(—I:)LEEH%& 1. Objectives and Philosophy H ISJ

Students research in the Web

» panel of 10.000 students
» conftinuously available af any time
* nationwide representativeness

* quick delivery of results
— standard enquiry: 6 weeks
— quick enquiry: 1 to 2 weeks max.
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H | S 5 U|S 1. Objectives and Philosophy H Iy

O nline-Pan
5 (S

Virtual village for students

The interviewees ...

e ... are "experts' in education and higher
education policy

* ...are not Just objects of

« ... exert mﬂuence on
decision-making processes
and political discussions
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I‘(—I:)LEEH%& 1. Objectives and Philosophy H ISJ

The online panel's 4 advantages
1. Costs

(printing, postage, reminders, returns,
data collection)

2. Speediness
(1 — 6 weeks between designation of the
problem and delivery of the results)

3. Quality of data

(online plausibilization)

4. Expenditure for the interviewee
(reuse of master data / pre-enquiries)
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1. Overview and objectives H IS

Filter guidances (1)

Standardérant

ountrie %\%rant
(if applicéigeleral-grant)

5. How financed?

Extra granted

No extra .
and residence

grant in an EU country (question 2)
Parents,
own resources, 5.1.1 Studies abroad even
grant, without extra grant?
other
\4

5.2 Percentage of expenses |
covered by BAf6G?

20/21 June 2007
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nline-k .m.eI

1. Overview and objectives

Filter guidances (2)

Begriiung,
Erlauterungen

1. studienbez.
Ausl.-aufenthalt
durchgefiihrt?

ja, Praktikum
ja, Sonstiges

nein
Weiter auf Seite 2
3. Entsprach
die Dauer lhren
Vorstellungen?
nein, ware
gern langer
nein, kiirzer geblieben!
als geplant!
ja!
4.1 Warum verkiirzt? ‘ ’ 4.2 Warumnnicht langer geblieben?

Betrag Normalférderung
ggf. Betrag Ausl.-Zuschlag

5. Wie finanziert?

Zuschlag erhalten und
Aufenthalt in EU-Land (Frage 2)

auch Auslandsstudium

kein 0
Zuschlag wenn kein Zuschlag?
Eltern
eigene Mittel
Stipendium
Sonstiges

Wieviel % der Ausgaben
durch BAf6G gedeckt?

Weiter auf Seite 2

Fortsetzung von Seite 1

- nein, kein Interesse,
- nein, weil ...

nein, sehe keine
Realisierungschance

- weiB nicht
- ja, eventuell

A\ 4 \ 4

3. Welche Hindernisse?
(Fremdsprachenkenntnisse,
Informationen, Trennung von Part. u.

Familie, Finanzen, etc.)

\ 4

4. Warum sehen Sie keine
Realisierungschance?

nein

2. weiterer
Auslandsaufenthalt
geplant?

- ja, ganz bestimmt
- ja, habe schon Vorbereitungen getroffen

4. Welche Art
Auslandsstudium geplant?

Auslandsstudium
5. Wie lange?

6. Welche Griinde fiir
diese Dauer?

7. Welches Land?

8. Welche

Finanzierungsquellen?

9. BAf6G-Forderung?

ja

*_I

nein, aber friiher

’ 9. Neuregelung: Moglichkeit, BAf6G ins Ausland mitzunehmen

bekannt? ‘

o
&
A

' vy

- Praktikum
- Sonstiges
- wei nicht

|

10. Hatten Sie diese

10. Erwagen Sie, diese
Moaglichkeit genutzt?
|

Moglichkeit zu nutzen?

20/21 June 2007
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I—I |SB UIS 1. Overview and objectives H ISJ

IC)nliiw-E’.mre
Master data (1)
A. University and studies B. Educational background
* university? * type of university
« subject? admission
. degree? — when achieved?
' : — which way?
) SeCOhne(?]?StudleS? — in what place (Zip code)?
- W ;

_ what subject was first? « vocational education?
| — kind?

no. .Of umvers',;[y and — when (prior, after, during
subject terms” the studies)?

change of subject or
degree?
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I—I |SB UIS 1. Overview and objectives H ISJ

IC)nliiw-E’.mre
Master data (2)
C. Personal details D. Social background
¢ sex?  graduations of mother

and father?

* finished vocational
education of mother and

 vyear of birth?
* civil status?

« children? father?
— how many?  job position of mother and
— how old? father?

. nationality? (subtly differentiated into

17 categories)

20/21 June 2007 Peter MuR3ig-Trapp 9



]—I 5B U|S 1. Overview and objectives H ISJ

nline-Pan
Oulnerane

Topics / enquiries (selection)

* Teacher shortage

« Studies abroad and BAf6G grant

« Utility value of university rankings

« Children planned? Students' conceptions of life

« The Bolgona process: knowledge and acceptance
 Acceptance of study fees

» E-Learning

« Knowledge of foreign languages

* Pisa - knowledge acquired at school and capability to
study
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H 5B US 2. Enquiry procedure H Iy

Onliiw-i’dn ';_el
Enquiry procedure (1)

1. Coordination of the ¢ agreement on topic

enquiry concept . identification of relevant
content areas

« exploration of previous topic-
related research

20/21 June 2007 Peter MuR3ig-Trapp 11



H 5B US 2. Enquiry procedure H ISJ

Onlim*-i’nn |
5 'S

Enquiry procedure (2)

2. Operationalization questionnaire design with

regards to content

e sequence

* ensuring comparability with
other captures

« development of scales

* efc.
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H 5B US 2. Enquiry procedure H ISJ

Onlim*-i’nn |
5 'S

Enquiry procedure (3)

3. Implementation into + adaptation to media (online
web questionnaire version)
* individualization (filter
creation)
» technical implementation
(use of OPST,

Online Panel Site Tool of
Globalpark)
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{a!ﬂii%m%|s 2. Enquiry procedure H ISJ
Enquiry procedure (4)

4. Expert test « first quick online test of the
guestionnaire by ...

« HIS experts and ...
« client experts

20/21 June 2007 Peter MuR3ig-Trapp 14



H |SB US 2. Enquiry procedure H ISJ

nline-Pa E

Enquiry procedure (5)

5. Pretest in the field  test of the questionnaire by a
small group of panel

participants

20/21 June 2007 Peter MuR3ig-Trapp 15



H 5B US 2. Enquiry procedure H ISJ

Onlim*-i’nn |
5 'S

Enquiry procedure (6)

duration: 15 — 20 days
* invitation of participants by
E-mail
 participation reminder after
approx. 5 days
« second reminder after
6. Enquiry field phase approx. 10 to 15 days

20/21 June 2007 Peter MuR3ig-Trapp 16



HISBUS

2. Enquiry procedure H ISJ

Onlim*-i’nn'el
Enquiry procedure (7)
« plausibilization of answers
« set up of aggregate
variables
7. Plausibilization (e.9. age by age-groups)

20/21 June 2007
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%LE{E%& 2. Enquiry procedure H ISJ
Enquiry procedure (8)

creation of evaluations
corresponding to
stated questions

« frequency count
e comparison of means
 cross-classified tables

8. Statistical evaluation - etc.

20/21 June 2007 Peter MuR3ig-Trapp 18



%LE{E%& 2. Enquiry procedure H ISJ
Enquiry procedure (9)

creation of a summary report
including ...

e a very brief commentary to
the most important results

9. Result processing * extensive figures

20/21 June 2007 Peter MuR3ig-Trapp 19



HISBUS

2.1. Presentation of results H IS

Onlim*-i’nn |
'S

Summary report: "Press release”

* press release

e diagrams (1 — 3)
* results

e method

guestionaire with
frequency
tabulation

» appendix

with tables

I5SBUS

lines }‘.me

Der BAf6G-Botschafter Guildo Horn ist der bekannteste
Vertreter des neuen BAf6G. 36% der Studierendenken-
nenihn.

Zahlen -wann-wo - durchw en? quotus pretium quotus arro-
get annus. Scriptor abhinc reddit misso annos centum qui de-
cidit, inter perfectos veteresque referri debet an inter vilis at-

Wie bekanntsind die Informationsmaterialien des BMBFzum
neuen BAf6G?
Mehrfachantw ort, Angaben in %

Online BAf6G-Rechner 15
WWW-Auftritt zum The- | 15
ma
Kampagne-Materialien 22

BAf&G-Botschafter 36 |

keine Materialien be- | |
kannt | 48

que perfectos novos? Excludat
iurgiafinis. Estvetus atque pro-
bus, centum qui perficitannos.
Quid, qui deperiitnihis perfectos
uno mense vel anno?

Iste quidem veteres inter pnetur
honeste, quivel mense brevi vel
toto est iunior anno. Utor per-
misso, caudaeque nisi pilos ut

PRESSEERKLARUNG

Rechnenmit dem BAf6G-
Rechner
(WWW-Auftritt BMBF)
Angaben in %

equinae paulatimvello et virtu- f T
tem, demo etiam unum, dum ca-
dat elusus ratione ruentis acervi,
qui redit infastos et virtutem
aestimat annis miraturque nihil
nisi quod Libitina sacravit.
Ennius etsapines etfortis et alter Homerus, utcritici dicunt,
leviter curare videtur, quo promissa cadant et somnia Pytha-

rung

gorea. Naevius in manibus non est et sanctum mentibus hae-
ret paene recens?Adeo sanctum est vetus omne poema. Am-
bigitur quotiens, uter utro sit prior, aufert Pacuvius docti fa-
mam senis Accius alti, dicitur Afrani toga convenisse Men-
andro, Plautus ad exemplar Siculi properare Epicharmi.

Hos ediscit et hos arto stipata theatro spectat Roma potens;

hahat hae nici nitmarataiia naatac ad amhinitir tamnie | i

wie erwartet: wie erwartet: entgegen der
keineForde- Forderung

Erwartung:
Forderung

20/21 June 2007
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H 1SBU S 2.1. presentation of results H ISJ

Onlim*-i’nn |
5 'S

Summary report: further parts

* press release
e diagrams (1 — 3)

iG

e results KURZBERICHT A—

* method Nr. 1  METHODE

« questionaire with donmangiorung | saiosszanG
frequency .
tabulation

» appendix
with tables ) i
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]—I | S B UIS 3. Representativeness H ISJ

Onlinu-E’m.e

Guideline: Quality Assurance
Standards for Online Enquiries

e VEUTSGg
<
/V\: ZUMA pGor
@’}”fflswls‘lw‘\&

"The participants must be actively’ selected or
recruited respectively ..."

« "A general invitation (e.q. by banners) does not meet
the methodical requirements ..."

- "Due to their self selectivily these passive’ selections
result in sample biasing ..."

« "Generalized statements are only possible, if a very

aavanced online penelration of the target group can
be proved.”

20/21 June 2007 Peter MuR3ig-Trapp 22



C ,lﬂi;%“%g' 3. Representativeness H ISJ
Online Penetration
% 96% "
sudens (] (£ ouSTATI

population

52% / |
total (A

| am

internet use

phone available

Statistisches
Bundesamt
Spring 2003

20/21 June 2007
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H |SBU S 3. Representativeness H ISJ

Onlim*-i’nn |
5 'S

Offline recruited online panel

* recruiting of panelists by representative written
enquiries
— social survey
— panel of persons with university admission
— first year students' enquiry
— HISBUS recruiting enquiries in writing
— Since 2007: study quality monitor

 ensures active selection
+ allows check for sample biasing

20/21 June 2007 Peter MuR3ig-Trapp 24



I(—:)I,lﬂa ?J”%S 3. Representativeness H ISJ

Bias adjustments

Precondition: Ensuring the representativeness of the
written enquiry (draw proportion adjustment and
weighting, if necessary)

Step 1: Bias check by ...

comparison between persons ready to participate online
and participants of the written enquiry

— comparison between panelists
and participants of the written enquiry

Step 2: Bias adjustment by weighting

Determination of suitable weighting characteristics by experiment,
optimization:

— Dbest possible adjustment to population

— at the same time smallest possible number of characteristics

20/21 June 2007 Peter MuR3ig-Trapp 25



HISBUS

3. Representativeness H ISJ

Onlim*-i’nn‘el
Bias check (1)
Ready to
Social survey participate online Panelists

Female 46.1 47.3 46.3
Male 53.9 52.7 53.7
Engineering 17.0 14.3 12.5
Ling./Cult. 21.1 19.2 17.9
Math./Nat. Sc. 18.3 22.0 23.1
Medicine 6.1 7.9 7.1
Law/Econ. 22 .1 22.2 22.8
Soc. Psy. Edu. 15.4 14 .4 16.7
Total (12,428) (3,255) (737)

20/21 June 2007
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]—I 5B U|S 3. Representativeness H ISJ

Quincrag

Ready to
Social survey participate online

Computer use at univ. 4.2 h 4.7 h
External use of computer 9.8 h 10.9 h
Online (at univ. and externally) 4.8 h 6.1 h
Above-average familiar with ... (%)

- Word processor 71 /8

- Spreadsheet (Excel) 33 38

- E-mail 76 86

- Internet / WWW 67 78

- Programming languages 11 14

20/21 June 2007 Peter MuR3ig-Trapp 27



]8!1“2EH%S 4. Security concept / Data Protection H ISJ

Extension of the HIS data protection concept

Conflict: Capture of ‘g"/—L'*g
private data, i.e. data to be protected, ,l|||||1tg
via the INnternet A\t 7
03154711
Collection
— | Evaluation | = | Publication
Capture

Online
|— data protection —| |7 - HlSt st?ndard ,
concept ata protection concep \

20/21 June 2007 Peter MuR3ig-Trapp 28




H 5B U|S 4. Security concept / Data Protection H ISJ

O nline-Pan
5 'S

#x%  Guideline: Quality Assurance gp—
¥} Standards for Online Enquiries &

http://www.adm-ev.de/quali online.html

... When temporarily saving the data on a server that also
has access to online-media, one has to SﬂgHFS
that no third parties can access these data.

Address and interview data must be separated
Immediately after reception in the research institute®.

20/21 June 2007 Peter MuR3ig-Trapp 29



]—I 5B U|S 4. Security concept / Data Protection H ISJ

Onlinu-E’m.e

Safeguarding the webserver (1):

matter of course

Protection of the HISBUS webserver by

- consistent use of open source software according to
KBSt, BSI, BMWi, DFN-CERT recommendations:

— Linux operating system
— Apache webserver software
— server applications (PHP middleware, security software)

* minimalistic software equipment of the webserver

» setup of an additional firewall
(rulebased package filtering)

 disabling of unsafe protocols (telnet, ftp etc.)

20/21 June 2007 Peter MuR3ig-Trapp 30



]—I 5B U|S 4. Security concept / Data Protection H ISJ

Onlinu-E’m.e

Safeguarding the webserver (2)

Protection of the HISBUS webserver by

* use of encryption
— for administration (ssh, scp)
— for access by interviewees (https, 128Bit)
— certification of webserver (confidence-building measure)

 continuous system monitoring
— access control (restrict root, RSBAC)
— intrusion detection / misuse detection (snort)
— system logfile analysis on a regular basis (logcheck)
— file system integrity check (tripwire)

« prompt integration of security updates
(patches etc.)

20/21 June 2007 Peter MuR3ig-Trapp 31



1SBUS

IC)nlil;w-F’.mre

Necessity of security updates

4. Security concept / Data Protection H IS

nmap hishus.his.de

~# mmap hishus.hi=.de

open
open

hisbus.his.de 2.

aencdmall

20/21 June 2007 Peter MuR3ig-Trapp 32



||§§U 4. Security concept / Data Protection H IS

nline- Pan

E)US-CERT Yulnerability Note YU#398025 - Mozilla Firefox ' 3| -1O0] =|

|Ei|e Edit  Wew Go EBookmarks Tools  Help

home press room working with us events contact us resources

Vulmerabihty

Naotes
Database

Heatch

Wulnerahility
Motes

Vulnerability
Hotes Help
Information

View Notes

@D @

US-CERT

WWW.US-CErt.go0V  the US Computer Emergency Readiness Team

4 @ I bkt f e kb cerk orgfvulsfid 393025 j Iov

Vulnerability Note VU#398025

Remote Buffer Overflow in Sendmail

Overview

There 1z a vulnerabi
typically root.

I. Description

Eezearchers at Internet Security Systems (T53) have discovered a remotely exploitable vulnerabality i sendmail
This sulnerabiity could allow an mtruder to gain control of a wulnerable sendmail server.

Mot oroamzations have a wvariety of matl transter agents (0T A=) at various locations withun thewr networls waith at

20/21 June 2007
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| 53LU§ 4. Security concept / Data Protection H IS

nline- Pc.m

2-server concept

HIS router

Switch

N _
% | 192.124.237.0/24:80,443 |
10.1.0.0/16
| — *

=

moderate, filters
SMTP, HTTPI/S, etc.

HISBUS

172.16.99.0/24

=

= = =

encrypted
connections or
tunnel (SSH)

Database server Webserver
restrictive, not directly accessible

http/s only, accessible
only internally via ssh

other
HIS webservers

20/21 June 2007
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centives and Draws
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#@lpﬁjigﬁ;u§ 5. Incentives and Draws H ly

Incentives prior to start of enquiry

53%

48%

41% 41%

> B

.. % of the participations judge the incentive as ,good” or ,very good*

P

2 stamps + 3 stamps 1 stamp chip
chip

20/21 June 2007 Peter MuR3ig-Trapp 36



| S;B U§' 5. Incentives and Draws H ISJ

nline-P; ’mﬁ

i

3 stamps vs. 2 stamps

S8 62%

after mail reminder

efore mail reminder
3 stamps

2 stamps

20/21 June 2007 Peter MuR3ig-Trapp 37



‘H |IS{'%1%§ 5. Incentives and Draws H ISJ

Feedback of panel participations

« [ was very surprised. | think /'ve never been
that pleased fo hold a stamp in my hand. Good

/dea, useful and completely suﬁ‘/c:/ent to express
appreciation” o4

I liked this thank-you
even more since
/ didn’t expect it!
Thank you very much!”

20/21 June 2007 Peter MuR3ig-Trapp 38



HI$BUS

5. Incentives and Draws H ISJ

Onlim*-E’Jn.e
Draws / Draw items
Few large Many smalls  Combination Control
winnings winnings of 1 MP3and group
worth worth winnings without draw
5*100 € 20* 25 € 20* 20 €

Equivalent

cash 44% 40% 35%

Equivalent in

book vouchers 44% 37% 40% 35%

Equivalent in

railroad ticket 40% 36% 36%

vouchers

20/21 June 2007
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|I §3LU 5. Incentives and Draws H IS)

nline-P m

Draws / Draw dates

74%
,Among all participationsstaking pasguntil November 8th

after 2 reminder
after 1 reminder
without reminder

control 14 days 7days 3days
group

20/21 June 2007 Peter MuR3ig-Trapp 40
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]—I 5B UIS 6. Special Requirements H ISJ

Onlinu-E’m.e

Special Requirements

OPST Online Panel Site Tool (Globalpark)
* Open architecture (LAMP, Linux, Apache, MySQL, PHP)

* Source available
—> possibility to make own add-ons

Examples:

« Enquiry ,Foreign Languages”
DIALANG Questionaire with complex calculations

« Enquiry ,E-Learning”
(Tool-Tips = Mouse over buttons)
« Semiautomatic Wightening
« HISBUS Data Cleaning Module
« HISBUS Reporting Module (planned)

20/21 June 2007 Peter MuR3ig-Trapp 42



HISBUS

Onlim*-i’nn |
5 'S

HISBUS Reporting

a0

a0

4o

Background inage

6. Special Requirements H ISJ

lated bar plots

/K’ @ Triumph Tiger -93
- New tiger -99

Grouped Accunulated b

Y-title

Feh

Har

Quality result

Jan
a8 M Actual
Jul M Goal
Jﬂ"'im O08 results
N ) M Target

Automatic = h m

Report Generation

« Creating Tables
using OPST 4 (May 2005)

« Crating Graphs

L = T ==
— T T T T T T

using JpGraphs (PHP library)

20/21 June 2007 Peter MuR3ig-Trapp
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H |ISBU S 6. Special Requirements H ISJ

Onlim*-i’nn |
5 'S

OPST Reporting platform

=T > REPORTING PROJEKTE. DRUCKEN E HILFE LOGOUT
Projekte 12.02.2004, Login: Andrea Test
login
5 2 5 Kundenbefragung BE X
Bitte wahlen Sie Ihre Sprache aus f please choose your language
Mitarbeiterbefragung 5B E
- ! deutsch O ﬁﬁ english

Name;l paﬁwgrt:l Login | Frage: In welcher Abteilung arbeiten Sie?

[TofpBdih = B ocheEerme] Variable:v_16718 Label:Abteilung
untereinander

Ausgewihlt wie oft ausgewahit (in
separate access to report I N

Werwaltung (1) [ 14,3%

.I: t r. Marketing {23 [ 14,3%
ea u eS Produktion (3) I 42,9%
Consulting (4) T 25,6%

real-time report statistics e
(drop-outs, survey duration etc.) " )
real-tlme analyS|S Of Open and Gesamt: 118 Blle Persanen auf dieser Seie:
closed questions

MW R R

=

20/21 June 2007 Peter MuRig-Trapp 44



%l S B’.]HLJIS /. Technical Issues H ISJ
Language support

« Specifying and Editing General Properties

« Centrally Editing Text Elements of the
Questionaire , Survey Messages and
Logos or ...

« Externally Editing Text Elements ...

» Setting Up a Language Selection
Question

20/21 June 2007 Peter MuR3ig-Trapp 45



]—I |SB UIS /. Technical Issues H IJ

nline-Pan
@) S

Hardware

2 Server, each:

e 2 Xeon Processor 3,06GHz

« 2 GBRam

« Hardware RAID (RAID 1)

« 2 Harddisc SCSI 18GB/1.500rpm
» 2 Harddisc SCSI 73GB/1.500rpm
« 2 Gbit Lan

« 2 Redundant 400W power supply

Data Backup
« External 500 GB Harddisc
« Backup-Server

..;-

High Availability

« RAID

 Redundand Power Supply
« Monitoring / Notification

~ Monitoring / Notification
‘\&2 ° Monitoring via Nagios
¢ * Notification via SMS

20/21 June 2007 Peter MuR3ig-Trapp 46



%Lﬁ%%é 7. Technical Issues H ISJ

OPET Licence

Chriliries Dhepyey] =iiess "]

« Special Agreement between

'GLDBALpAnK and HIS
—

* 10.000 Euros / year
« Support and Updates included
 Documented Source available

20/21 June 2007 Peter MuRig-Trapp a7



i—l 158 US 7. Technical Issues: Using OPST H Iy

nllm o me

There are four major steps to set-up and conduct an online-survey

four steps to an online-survey

Create Create Invite Field phase &
project guestions participants data export

20/21 June 2007 Peter MuR3ig-Trapp 48



%Léi%& /. Technical Issues: Using OPST H IS

first step to an online-survey — create project (1)

Create Invite Field phase &

guestionnaire participants data export
Alle-m'rt & -gekenn-zeichneten Felder milzzen ausge il werden. Selectlon Of pI‘OjeCt type
Prol|ekt importieren - (anonymous VS.
Projekityp Personalisierte Umfrage w personallsed)
Titel [rmaee. 255)== Wyiehsite Test 2003
N oot e Honereoe L4 create title

=]
Autor (max. SI:I)== Martin Muster deSCI‘IptIOI’l
Mitatbeter (nax. 255)
System Administrator & determine team members

Welche Gruppen sallen vollen Administrator

Zugang erhalten? Project Manager

Panel Administrator | W

20/21 June 2007 Peter MuR3ig-Trapp 49



7. Technical Issues: Using OPST H IS |

11SBU
i((—l)nlimnimtels

first step to an online-survey — create project (1)

Create Invite
guestionnaire participants

Field phase &
data export

» Eigenschaften der Umfrage"Website Test 2003" (Personalisierte Umfrage)

Umifragemeldungen editieren Logintexte definieren Popup-Generator

Allgemeine Optionen

Status angeledt - Aktivieren

URL der Umfrage [Andern] hitp:itest.3uun.de/uc/root/ceff

Beginn der Umfrage - Zeit auf dem

11:23:02 -

Ende der Umfrage - Zeit auf dem

1125302 -

.i.nderungen_ am Fragebogen
mitloggen [Anderungen |:|
anzeigen]

Server (in GMT): 18.02.2003 1 |»|[1 [+ 2003 |+ |zei |00

Server (in GMTY 18,02 2003 1 [sl[ 1 [s] 2003 [w|zet /00

oo m
Juli] m

Layoutoptionen

Layoutvorlage[Detailvorschau
[Layout bearbeiten

Shelesheet nicht aktnalisieren, da
lokal modifiziert D

Lavoutbilder nicht aktualisieren D
(henutzerdefiniertes Loga.. )

Fortzchrittsanzeige (0 fir keine
oder Anzahl der Seiten, die als a
Berechnungsbasis dienen)

Hier kiinnen Sie zu jeder Seite eine

L Fortschrittsanzeine bearbeiten
genaue Prozentangabe definieren

Die: Fragen werden D
durchnummeriert

Horrekturen der Antworten sind D
nicht maglich.

URL
start/end of field phase

pop-Up-Generator

progress indicator

layout type
(password/code)
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7. Technical Issues: Using OPST H IS

second step to an online-survey — create questionnaire (1)

Create
project

4931

43592

4993

45934

43585

4996

4937

4995

4933

3000

4957

anzeigen | Fragebogenmodul-lImport

[ Seite 1: Einleiftungsfragen

[ Seite 2: Fragen zum Layout

[]Seite 3: Fragen zur Havigation

=l Fitter Filterseite: Havigation

[ Fitterseite 3b Haviagtion

[]Seite 4: Fragen zum Inhak

=l Random (Rotation) Designvorschlage
[ Designvorschliage 1
[ Designuorschlage 2

[ Seite 6: Soziodemographie

[ Endseite Endseite [Status = 31

PP PP PP
R IR IR IR IR AR IR AR
S IS S I A S S I S S
L A0 4B 20 4B AR AR 48 JB JAB

v Ubersicht Seiten zu Umfrage Website Test 2003

participants

Heue Seite anleqgen | Alle aufklappen | Alle zuklappen | Reihenfolge verandern | Fragen

OB JF&
OBl | F&
D o
OEB® Fa
[ B2 i &
OB JF&
OBl Fo
[ & J &
(1B F
OBl | F&
V

=== A= = == = = =

Field phase &
data export

create pages

define plausibility
checks

define rotations

create filters
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(Yolinerang 7. Technical Issues: Using OPST H IS

second step to an online-survey — create guestionnaire (Il)

Create Invite Field phase &
project participants data export

» Fragen zur Seite "Seite 2: Fragen zum Layout {(4992)" aus der Umfrage Weabsite Test 2003

Fragebogen Seitenvorschau Reihenfolge indern Trigger bearbeiten Plausicheck bearbeiten (Plausicheck
bearbeiten’ §d £

E455 |1 Farbgestaltung ‘Iﬁf“':’ = 5 311 (and 0
arbaestaltun b T4 0 (andern create questions
469 |2 Logo! Flashelemente s A W | 311 (@ndern)
Hirtergrundkilder
Mew: |13 Aus Bibliothek laden  Detsilanzeige 111 - Einfachausywahl urtersinandsr | Select type of
Fra en HThL-Code .
Bild question

111 - Einfachauswahl untereinander anlegen

112 - Binfachauswahl nebeneinander
113 - Einfachauswahl, Skala oberhall
Zeitverbranch (in Sekonden) @ 437536020317 121 - Mehrfachauswahl untersinandsr |nteg rate p|ctu res
122 - Mehrfachauswahl nebeneinander

13 - geschlossene Auswahliste
132 - offense Auswahlliste

141 - Textfeld einzeilig

142 - Textfeld mehrzeilig

143 - Textfeld-hMatrix vertikal

144 - Textfeld-Matrix horizontal
311 - Standard-Matrix 1

312 - Standard-Matrix 2
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Irlﬂifﬁ,;d%s 7. Technical Issues: Using OPST H IS

v second step to an online-survey — create questionnaire (l11)

Create Create Invite Field phase &
project questionnaire | participants data export

» Frage 4 angaben Persoxr bearbeiten (Typ 111, Seite 4 Angaben Person, Projekt FK_Layout}
rFragehngEn T Ubersicht Seite Y Fragenvorschau T Fragetyp &ndern Y Skalenzystem T In Bibliothek sirtragen T Grafikauswahl anzeigen | [1] | (1]
e lange nutzen Sie das Internet bersts? t t- t t
r“ : W enter question tex
Ausflllanwelsung I % <
. = m  define scales
Aushlendbedingung flr diese Frage Frage vwird immer angezeigt i editieren
“oreinstelung for alle Rems D Pilichtirage (dac)
“ Import text
Massenimport Kateqorien - andere Codes vergeben - i sortieren
o |8 |®
1 1 wreniger als 1.2 Jahr Fl F 1 Fl
2 2 bis 7u 1 Jahr Fl O Fl F
3 3 bis zU 2 Jahre O Fl
o 4 b 243 dahre System Einsicht

e |

¢ 8 gla W e Nl

preview questionnaire
directly

GESTETD
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third step to an online-survey — invite participants

Create Create Field phase &
project guestionnaire data export

Kurzinfo: Hier kinnen Sie mit einzelnen oder mehreren Panelisten auf sinmal Kontakt aufnehmen. Der Zellenumbruch wird automatizch beim “Yerschicken
der Mails vorgenommen, Die angezeigten Absender-E-Mail- Adressen lassen sich im Optionen-Menl festlegen.

Die folgenden Platzhater stehen zur Yerflgung: #nnamed (=Machname), #vnamed (=Yorname), #email# (=E-Mail-Adresse), #passwdd (=Passwort), d t E I t I t
#ar_key# (=Registrierungskey), e | o m al e m a e
| #url# (=URL der Umfrage) #coded (=Code), #code_completed (=Url der Umnfrage mit angehaengtem Code), #bonustyped (=241 der Pramienvergabe), p
#panelpoints# (=Punktestand des Panelisten), #bonus# (=Anzahl der Bonuspunkie), #startdated (=Anfangsdatum der Umfrage), #enddate# (=Enddatum der
Umfrage), #ntitle# (=Titel des Projektes)

Raccount® (=Account-Mame), #streetd (=Strazse) #zip# (=Postleizahl), #placed (=0rt) #groupd (=Gruppe) #oountryd (=Land)

Kopie dieser hail an Absender schicken (ohne Platzhaterersetzungen) |:| se n d re m I n d e r

HTML-Format []

Die Mailz direkt auf den Status "Halten” stellen (nur maglich, wenn mehr alz 10 Mails verschickt werden) |:|

use parameter

Iailvorlage: Einladung zur Befragung - (WH-test-sinladungsmail) w
Abzender | v ||| Reply-To =From | v ||| 1 =highest | v || | Keine Lesehestactigungy || Zeichensatz; |i20-8859-1
Betreff Einladung zur Befragung
Hallo #vnamed #nname#, |Z|

wir michten Sie zur neuen Umfrage einladen.

die= ist der Link zur Umfrage:
RLrl

lhr Passwort lautet:
#passyvd

Ihr Globalpark-T,'aam

hizittexd:
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fourth step to an online-survey — field phase & data export

Create Create Invite
project qguestionnaire participants

+ Online-Statistik "FK_Layout™

zuriick - Druckvariante real tl me fleld
- ) — - statistics
Hier sehen Sie Informationen uber die ausgewihiten Felder: ‘ . i i
online statistics

| FRAGE: WELCHE/H BEREICH/E UNSERES INTERHETAHGEBOTES HUTZEHN SIE? | Onllne re port

Produkte [ 49 3 % 140 276 i StaUSt'CS Of access
Unternehmen [ 40 5 % 139 278 0 details and abort
Presse [ 47 5% 144 276 i rate

Service [ 127 276 0

Sory-Club [ 495 % 139 276 i

Gesamtanzahl 276, Alle Personen auf dieser Seite: 276

FRAGE: WIE LAHNGE HUTZEH SIE DAS INTERHET BEREITS ?

weeniger als 142 Jahr (1) 33 D12,D%

his zu 1 Jahr (2] 22 DB,U% access StatIStICS
bis zu 2 Jahre (3) 42 D15,2%

bis zu 3 Jahre (4) 51 E165% data expo rt

biz zu 4 Jahre (5) 3 [ 14 19 (SPSS/EXCG')

his zu 5 Jahre (6) 46 D1B,?%

meht als 5 Jahre (7) 43 D1S,B%
- _________________________________________________________________|

20/21 June 2007 Peter MuR3ig-Trapp



	HISBUS Online Panel
	Contents
	Students research in the Web
	Virtual village for students
	The online panel's 4 advantages
	Filter guidances (1)
	Filter guidances (2)
	Master data (1)
	Master data (2)
	Topics / enquiries (selection)
	Enquiry procedure (1)
	Enquiry procedure (2)
	Enquiry procedure (3)
	Enquiry procedure (4)
	Enquiry procedure (5)
	Enquiry procedure (6)
	Enquiry procedure (7)
	Enquiry procedure (8)
	Enquiry procedure (9)
	Summary report: "Press release"
	Summary report: further parts
	Guideline: Quality Assurance�Standards for Online Enquiries
	Online Penetration
	Offline recruited online panel
	Bias adjustments
	Bias check (1)
	Bias check (2)
	Extension of the HIS data protection concept
	Guideline: Quality Assurance�Standards for Online Enquiries
	Safeguarding the webserver (1):� matter of course
	Safeguarding the webserver (2)
	Necessity of security updates
	2-server concept
	Incentives and Draws
	Incentives prior to start of enquiry
	3 stamps vs. 2 stamps
	Feedback of panel participations
	Draws / Draw items
	Draws / Draw dates
	 
	Special Requirements
	HISBUS Reporting
	OPST Reporting platform
	Language support
	Hardware
	              Licence

